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Advertisement 
 
 
 

Chief Data & Technology Officer 
 

• Austroads solves problems for transport agencies 
• Strategic focus on driving value from data assets 
• Sydney based 

Austroads solves problems for transport agencies in Australia and New Zealand through high-quality, practical and 
impartial advice, information, tools and services. Its focus is on making mobility safer and more reliable for all users 
and our transport infrastructure sustainable and future proof. It also provides national services that help transport 
agencies to operate seamlessly across state borders and bring national efficiencies to their operations. 

Austroads is funded by Australian and New Zealand government transport agencies and governed by a board of 
directors representing each member organisation. It employs approximately 60 people nationally across three 
business units – Austroads (conducts strategic research and publishes technical guides); Transport Certification 
Australia (TCA administers the National Telematics Framework and provides assurance in the use of telematics 
and related technologies), and; the National Exchange of Vehicle and Driver Information System (NEVDIS is a 
unique national system which enables road authorities to interact across state borders and supports industries). 

As the Chief Data & Technology Officer reporting to the CEO, you will be an Executive Team member contributing 
to the leadership of Austroads to deliver the Strategic Plan 2020 – 2024 which builds on Austroads’ strengths of 
delivering high quality technical guidance and collectively identifying and solving Australasian transport problems. A 
key focus is on harnessing the data resources and expertise across Austroads, TCA, and NEVDIS to create 
greater value for their members and the community. 

You will be responsible for providing strategic guidance regarding information management and technology, with a 
focus on reducing risk through a contemporary and consistent approach to cyber security, improving operational 
effectiveness, and bringing business units together to harness their data resources to deliver value for their 
members and the community. 

This is a senior, independent role which will work with the executive group, management, and technical leads 
within the business units, to lead the development and implementation of ‘fit for purpose’ strategies and policies, 
delivering through the people and resources in the businesses. A feature in your role scope is bringing three 
distinct work units on to common enterprise platforms and to develop consistent approaches to the management of 
IT activities and data. You will then work with the business leads to deliver improved value to Austroads members.  

We are seeking an executive with the demonstrated ability to develop and implement strategies that improve 
business performance, reduce risk, and enable new and enhanced data products and services. Ideally you will 
have experience in IT operations, cyber security, enterprise architecture and data services. Experience in 
transactional services and/or commercialisation would also be well regarded. 

This is an exciting opportunity to create value by harnessing significant unique data assets and contributing 
strategically to the community and dynamic transport sector across Australia and New Zealand.  

To apply and for a copy of the Candidate Information Pack please go to www.derwentsearch.com.au  and search 
the role title. Your application should include a resume and covering letter highlighting your suitability. For 
enquiries, please contact Derwent at publicsector@derwentsearch.com.au or call Kate Bromley or Andrew 
McEncroe on 02 9091 3230. 

Closing date: Sunday, 29th August 2021  

http://www.derwentsearch.com.au/
mailto:publicsector@derwentsearch.com.au
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About Austroads 
 

Austroads is the collective of the Australian and New Zealand transport agencies, representing all levels of 
government. 

Austroads provide high-quality, practical and impartial advice, information, tools and services to help our members 
to deliver efficient, reliable and safe mobility to their customers. 

Austroads solves problems for transport agencies in Australia and New Zealand. They focus on making mobility safer 
and more reliable for all users and our transport infrastructure sustainable and future proof. Austroads also provide 
national services that help transport agencies to operate seamlessly across state borders and bring national 
efficiencies to their operations. 

Austroads’ are a not-for-profit, nonpartisan organisation. They are funded by Australian and New Zealand 
government transport agencies but our work impacts a wide range of agencies including planning, service, 
infrastructure, health and safety, public health and policing. 

Austroads employ about 60 people, with a small national office and the National Exchange of Vehicle and Driver 
Information Service based in Sydney, staff based in Brisbane and Perth, the Transport Certification Australia 
business based in Melbourne. They rely on the participation of transport agency staff to direct their work via their 
Board and subject specific task forces and the expertise of consultants and researchers to complete their projects. 

Their Guides, which provide practical advice on the design, management and operation of road transport networks, 
are globally respected and continually updated. They value agility, collaboration, objectivity, and knowledge sharing. 
Our work underpins evidence-based practice and is underpinned by human-centred design. 

Members 

• Transport for New South Wales 
• Department of Transport Victoria 
• Queensland Department of Transport and Main Roads 
• Main Roads Western Australia 
• Department for Infrastructure and Transport South Australia 
• Department of State Growth Tasmania 
• Department of Infrastructure, Planning and Logistics Northern Territory 
• Transport Canberra and City Services Directorate, Australian Capital Territory 
• Commonwealth Department of Infrastructure, Transport, Regional Development and Communications 
• Australian Local Government Association 
• New Zealand Transport Agency 

Activities 

• Austroads conducts strategic research which helps road agencies address current and emerging issues. 
• Austroads develops and maintains technical guides and tools to promote a nationally consistent approach to the 

design, maintenance and operation of road networks. 
• Austroads facilitates the sharing of knowledge by widely disseminating research outputs, conducting seminars, 

and promoting the use of Austroads work. 
• Austroads conducts business activities on behalf of Australasian road agencies. 
• Austroads fosters international collaboration by engaging with and supporting international road organisations. 

Focus 

Eight focus areas direct the work of Austroads: 

• Infrastructure | Delivering affordable infrastructure that meets community needs 
• Technology | Optimising the benefits of new technologies 
• Data | Managing and harnessing the decision-making power of data 

https://austroads.com.au/drivers-and-vehicles/nevdis
https://austroads.com.au/drivers-and-vehicles/nevdis
https://tca.gov.au/
https://www.transport.nsw.gov.au/
http://www.tmr.qld.gov.au/
https://www.mainroads.wa.gov.au/Pages/default.aspx
http://www.dpti.sa.gov.au/
http://www.stategrowth.tas.gov.au/
http://www.transport.nt.gov.au/
http://www.tccs.act.gov.au/
https://www.infrastructure.gov.au/
http://alga.asn.au/
http://www.nzta.govt.nz/
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• Sustainability | Reusing materials, reducing emissions and mitigating the impacts of climate 

change 
• Investment | Optimising transport investment 
• Safety | Improving safety for road users and workers 
• Journeys | Improving the reliability and efficiency of end-to-end journeys 
• Customers | Understanding and meeting customer needs. 

 
 
Useful links 

https://austroads.com.au 

Strategic Plan 2020 – 2024 

Annual Report 2019 – 2020 

Austroads Board 

Upcoming and Active Projects 

https://austroads.com.au/
https://austroads.com.au/__data/assets/pdf_file/0031/357088/AP-C29-20_Austroads_Strategic_Plan_2020-24.pdf
https://austroads.com.au/__data/assets/pdf_file/0029/385265/AP-C20-20_Austroads_Annual_Report_2019-20.pdf
https://austroads.com.au/about-austroads/austroads-board
https://austroads.com.au/projects


 

 
 

Position Description 
 

 

Job Title: Chief Data and Technology Officer 
 

Job type: Full Time 

Location: Austroads National Office, Sydney CBD 

Responsible to: Chief Executive, Austroads 

Relationship to other 
jobs: 

Provide leadership, advice and strategic direction to the Austroads 
executive and business unit leads, including within NEVDIS and 
TCA, with regard to the development and harmonised adoption of 
the organisation’s Information Management and Information 
Technology strategies, policies and processes. 

Date:  July 2021 

Organisational Context – About Austroads 
Austroads is the collective of the Australian and New Zealand transport agencies, representing all levels 
of government. Austroads provides high-quality, practical and impartial advice, information, tools and 
services to help our members to deliver efficient, reliable and safe mobility to their customers. 

We focus on making mobility safer and more reliable for all users and our transport infrastructure 
sustainable and future proof. We also provide national services that help transport agencies to operate 
seamlessly across state borders and bring national efficiencies to their operations.  

We aim to strengthen Austroads role as the “go to” organisation that our members look to tackle, 
common issues and lead the implementation of common responses across Australia and New Zealand. 

We employ about 60 people, with a national office and the National Exchange of Vehicle and Driver 
Information Service (NEVDIS) based in Sydney, staff based in Brisbane and Perth, and the Transport 
Certification Australia (TCA) business based in Melbourne.  

We rely on the participation of transport agency staff to direct our work via our Board and subject specific 
task forces and the expertise of consultants and researchers to complete our projects.  

Our Guides, which provide practical advice on the design, management and operation of road transport 
networks, are globally respected and continually updated. We value agility, collaboration, objectivity, and 
knowledge sharing. Our work underpins evidence-based practice and is underpinned by human-centred 
design. 

TCA administers the National Telematics Framework, which provides assurance in the use of telematics 
and related intelligent technologies and data. While TCA’s primary focus is on heavy vehicles and 
telematics systems, TCA provides governments with the ability to gain insights into the movements and 
impacts of vehicles on their road network. Having TCA provide validated data allows governments to 
facilitate more efficient use of roads, protect their infrastructure cost effectively, and improve network 
performance (ie reduce congestion) and road safety.   

Austroads also administers the National Exchange of Vehicle and Driver Information System (NEVDIS), 
a unique national system which enables road authorities to interact across state borders and directly 
supports the transport and automotive industries. In addition to information supplied by road agencies, 
NEVDIS collects VIN data for compliance from vehicle wholesalers and stolen information from police. It 
also provides information to public and private sector organisations to facilitate provenance checking on 
vehicles, matching of biographic details on licenses, motor insurance underwriting and vehicle safety 
recalls. 
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The Role 
Position Purpose 

This role has been established to provide strategic guidance to Austroads regarding its information 
management and IT, including relevant policies, investments, developments, operations, and services. 
The role will provide leadership and direction not only for the corporate functions of Austroads, but also to 
its three distinct business areas, being the Austroads work program, NEVDIS, and Transport Certification 
Australia (TCA). 

The organisation currently administers several disparate national information systems and data services. 
Our desire is to raise maturity, improve harmonisation and integration, and to leverage greater value from 
the data assets that we hold. Austroads is also aiming to improve its organisational coherence to ensure 
the total of the organisation is more than the sum of its parts.  

The Chief Technology and Data Officer (CTDO) will work with the executive group, and with 
management and technical leads within the business units, to lead the development and implementation 
of ‘fit for purpose” IM and IT strategies and policies. This is anticipated to include: 

• Improving operational effectiveness with a common approach to collection, storage and use of 
data from work unit specific applications 

• Reducing risks through a contemporary and consistent approach to cyber security 
• Developing and applying consistent IT policies and procedures where relevant, and 
• Working with the General Manager Corporate Services on a common and mature approach to 

corporate IT operations and support.  

Reporting to the Austroads CE, the CTDO is responsible for leading the strategic IM and IT directions for 
Austroads, including overseeing governance arrangements, a common cyber security framework, and 
raising the level of maturity and harmonisation of IM and IT activities across the business units. The 
CTDO will work closely and collaboratively with the Austroads executive team on corporate strategic 
matters. The role will also work with management and technical leaders within the businesses to ensure 
that policies, processes and systems are adopted consistently and appropriately, and to assist the 
business with emerging business and technical requirements. The CTDO will work closely with the 
General Manager Corporate Services, who has responsibility for IT operations and support. It is also 
anticipated that the CTDO will develop and maintain relationships with key external stakeholders and 
assist the businesses with identifying external opportunities, including leveraging current systems and 
data, and progressing new services and transformational initiatives.  

Key Accountabilities, Duties and Responsibilities 

The CTDO will provide strategic direction to the Austroads Business Units, to assist in the development 
and implementation of an agreed strategy, to lead in administering organizational resources and 
services, to achieve agreed outcomes. 

Key Responsibilities: 

1. Contribute to Austroads governance, strategic planning and business management, including as a 
member of the Austroads Executive Group. 

2. Set objectives, policies and strategies for information management, information technology for 
Austroads while ensuring we have “fit for purpose” IT systems and processes 

3. Analyse the costs, value and risks of technology to provide advice to managers across the 
Austroads business units 

4. Guide and participate in the management and execution of IM&T related projects for the business 
units 

5. With the Austroads and TCA managers, develop and implement effective management systems to 
monitor, evaluate and report on Austroads and TCA’s IT and cybersecurity position 

6. Monitor and mitigate risk through the development of strategies to address issues of compliance, 
cybersecurity, disaster recovery and business continuity 

7. Develop and maintain IT and cyber security policies for the Austroads businesses including data 
retention, distribution and creation in line with regulatory requirements 

8. Guide and participate in the tendering and management of IT vendors 

 



 

Skills and Experience 

Essential 

1. Demonstrated skills and experience overseeing the development and delivery of ICT strategies, 
policies, systems, and other relevant initiatives 

2. Superior analytical and problem-solving ability 

3. High degree of leadership, initiative, innovativeness and drive, and the ability to work 
independently to deadlines and within time constraints, to handle tasks with discretion, 
confidentiality, reliability and flexibility, and to set priorities 

4. Highly developed interpersonal and communication skills, both oral and written, including the 
ability to deal tactfully and effectively with people at all levels 

5. Ability to contribute to promoting the aims and objectives of the Austroads business and to 
maintain an appropriate high standard corporate image. 

6. Demonstrated high level organisational and administrative ability. 

7. A commitment to equal employment opportunities and occupational health, safety and quality 
management practices. 

Desirable: 

1. Demonstrated experience with data services, including transactional and personal identity 
services, data licensing, and commercialisation 

2. Demonstrated experience in cyber security and risk management 

3. An understanding of and/or experience with transport agencies in Australia and/or New Zealand 
would be an advantage 

Note: 

1. The successful applicant must be prepared to work outside normal working hours and travel 
interstate or overseas when required. 

2. The successful applicant will be required to undergo relevant security and criminal records checks. 

 

 



 

 
 

The Application and Selection Process 
COVID-19 

In this dynamic and challenging environment, Derwent and the Austroads are responding to changes to ensure the 
safety and equity for all applicants and stakeholders. Interviews will be held in accordance with NSW Health 
guidelines and may be appropriately conducted in person or by video conference. We are happy to discuss in greater 
detail with potential candidates and ensure that we are protecting the health and safety of everyone we work with. 

Candidate Care 

We are committed to ensuring that potential applicants and candidates are treated respectfully and fairly. Derwent 
consultants are available to field inquiries and ensure that applicants are informed about developments as they 
become available. Candidates who are shortlisted and complete assessments including interviews will be offered a 
feedback session to discuss their experience and the assessment results. 

Applications 

Closing date: Sunday, 29th August 2021  

Applications: 

All applications are to be received by Derwent. To apply, please go to www.derwentsearch.com.au and search the 
role title. Your application should include a resume and a cover letter highlighting your suitability. 

Inquiries: 

Contact Derwent by email publicsector@derwentsearch.com.au and we will reply with information and arrange a 
convenient time to speak as required. Derwent will maintain confidentiality with respect to contact by potential 
applicants. 

Selection process 

Derwent will conduct a review of applications for Austroads to consider and select a candidate shortlist to attend an 
interview with the selection panel. 

Candidates will also be required to complete additional assessments such as personality profile and cognitive ability 
assessments. Further information and sufficient notice regarding additional assessments will be provided. 

Reference Checks 

For candidates in final consideration, at least two referees will be contacted with permission before an offer is made. 
Any written references provided will also be checked and additional referees may be sought to further understand a 
candidate’s merits for the role. 

Pre-employment verification and background checks 

Before an offer of employment is made the following checks will be undertaken: 

• Academic Qualification Check 
• Professional Membership Check 
• Criminal History Check 
• Financial Regulatory Check 
• Bankruptcy Check. 

 
Thank you for your interest in Austroads. 
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